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每個企業，正在經歷『雲和容器』演進歷程
To increase velocity, agility and responsiveness

Retain & Optimize Lift & Shift Re-Factor
Re-Architect / 
Cloud-Native

DEV OPS DEV OPS DEV OPS DEV OPS

Cloud Managed e.g. RDS, 
DynamoDB, SaaS

Cloud First Architecture

Tightly Coupled Apps,

Slow Deployment Cycles

Primarily using 

Cloud IaaS

More Modular, but 

Dependent App Components  

Loosely Coupled Microservices, 

and Serverless Functions

VM VM VMVM VM VM VM VM VM

Private Public

VM VM VM VM VM VM

Private Public Private Public

“By 2025, 85% of organizations will run containers in production, 

up from less than 30% in 2020”.  2025 年會有 85 % 移到容器執行。

– Gartner, Dec 14, 2020
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DEV OPS DEV OPS DEV OPS DEV OPS

Cloud Managed e.g. RDS, 
DynamoDB, SaaS

Cloud First Architecture

Tightly Coupled Apps,

Slow Deployment Cycles

Primarily using 

Cloud IaaS

More Modular, but 

Dependent App Components  

Loosely Coupled Microservices, 

and Serverless Functions

VM VM VMVM VM VM VM VM VM

Private Public

VM VM VM VM VM VM

Private Public Private Public

進行中雲移轉、App現代化、新架構App上線
To increase reliability, velocity and agility

Retain & Optimize Lift & Shift Re-Factor
Re-Architect / 
Cloud-Native

Cloud Migration

雲移轉（公有雲、私有雲）

App Modernization

App 現代化（雲服務、模組化）

New Apps

全新 App （微服務、無伺服器）
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Retain & Optimize Lift & Shift Re-Factor
Re-Architect / 
Cloud-Native

DEV OPS DEV OPS DEV OPS DEV OPS

Tightly Coupled Apps,

Slow Deployment Cycles

Primarily using 

Cloud IaaS

More Modular, but 

Dependent App Components  

Loosely Coupled Microservices, and 

Serverless Functions

VM VM VMVM VM VM VM VM

Private Public

VM VM VM VM VM

Private Public Private Public

Server Rendered MPAs
Rise of Client Side 

Rendering
SPAs/Javascript  

FrameworksHybrid Frontends

Airport kiosk Mobile appOnline booking

Miles App Flight Status

Service

Checkout

Microservice

Boarding Pass

Microservice

Databases, App Servers, 

VMs in private datacenter

企業自有機房

Serverless functions 

on Azure and GCP

Azure 和 GCP

ELB + RDS + MongoDB + 

AWS EKS

AWS 服務

VM VM VM VM VM

Private Public

VM VM VM

Private Public

Baggage

Java App

Your World has Never Been More Complex
App現代化、容器架構、雲服務，帶來更多複雜度
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Observability Is the Future
傳統監控做不到，需透過『可觀察性』監控
Traditional monitoring doesn’t work anymore

Monitoring 監控 Observability 可觀察性

Point Tools （單點工具）

Data on Screen （資料顯示）

Ad Hoc and Siloed

（隨機查詢、分開）

Integrated（整合）

Answers（答案）

Centralized and Scalable

（集中、可擴充）
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What’s 
Required for 
Observability
『可觀察性』
必要需求

（效能、追蹤、日誌）

Analytics-
Powered
分析驅動

Enterprise-Grade
企業等規模產品

Full-Stack 
and

End-to-End
點對點

完整套件
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Splunk 推出
Observability 
Cloud

可觀察性

雲服務
placeholder

• Full-Stack, End-to-End

• Analytics-Powered

• Enterprise-Grade

• OpenTelemetry-Native
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Analytics-
Powered

分析驅動
No more dead-end 
investigations 

• Connected and 
contextualized data

• Pattern detection for more 
accurate alerting

• Directed troubleshooting
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Enterprise 
Grade

企業等級

Scale confidently with 
predictable costs and 
enterprise controls

• Observability as a Service

• Best-in-class performance 
and scale 

• Trusted by 91 of the 
Fortune 100
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Open
Telemetry-
Native

開源 Agent
Single, open standards-
based agent for metrics, 
traces, logs and more for 
more control and 
greater ROI

Splunk
Observability

CloudOpen Standards 
Data Collection
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Open source 開源平台

Public and private cloud 公有雲 / 私有雲

Serverless 無伺服器的服務

Service mesh 服務網格

OTel Collector

‒ for Linux
‒ for Windows
‒ for Kubernetes

Function Wrappers
Lambda Extension 

Client Libraries

Cloud Integrations

Custom apps and services 客製化程式開發

Database 資料庫

Hosts 主機

K8s / containers 容器

Splunk Observability Cloud 提供上百種整合
Hundreds of out-of-the-box integrations with tech that customers use every day
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Metrics
Analytics/Visualization

Alerts

Automation
Stream

Unified

Platform

Data Science

Metadata

Time Series

Stream

Seconds

Observability Cloud 即時收集資料架構： Streaming 
Metrics Architecture Provides Insights in Seconds

• Two separate DBs for high scalability 

• Streaming system for instant visibility

• Unified platform for a single source

of truth
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ON-CALL

APM

RUM

SYNTHETICS

INFRASTRUCTURE 

MONITORING

LOG 

OBSERVER

Splunk 提供
Full-Stack End-to-End
完整套件
Seamlessly integrated 
UX, context and 
workflows 
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Splunk 
Infrastructure 
Monitoring
基礎建設監控

Real-time streaming
metrics platform

• On-prem, hybrid/ multicloud monitoring 
– Linux 

– Windows

– VMware

– Public clouds: AWS, Google Cloud, Azure

• Kubernetes and containers monitoring

• Serverless Monitoring

• Automatic service discovery

• Analytics-driven accurate alerting

• Over 200+ pre-built integrations
for immediate visibility & monitoring
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Splunk 
Kubernetes 
Navigator
K8S 即時監控

Real-time observability
for containerized deployments

• Fully Automated Kubernetes Monitoring

• At-a-glance visibility into all K8s clusters 

• Drill Downs within seconds 

• Kubernetes Analyzer for AI-driven 
troubleshooting

• Splunk Cloud logs in context
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Splunk 
Kubernetes 
Navigator
K8S 即時監控

Real-time observability
for containerized deployments

• Fully Automated Kubernetes Monitoring

• At-a-glance visibility into all K8s clusters 

• Drill Downs within seconds 

• Kubernetes Analyzer for AI-driven
troubleshooting

• Splunk Cloud logs in context
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Splunk APM

應用程式管理
Application Monitoring and 
Troubleshooting

• Lightweight, open instrumentation 

• Rich, dynamic service map

• Full-stack correlation

• NoSample™ full-fidelity ingestion

• Unlimited cardinality exploration-
search across any tag or dimension 
(UserName, TransactionID,
Geography, etc.)

• Speedy UI, analytics & drilldowns 

• AI-driven alerting and directed 
troubleshooting
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Serverless 
Monitoring

無伺服器服務
監控
AWS Lambda, Google 
Cloud Functions, and 
Azure Functions

• Any Language, Any Runtime
for AWS Lambda using Splunk 
Extension without the need
for instrumentation

• Deep insights into performance and 
cost

• Key business performance metrics in 
real-time with
function wrappers
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Splunk RUM

真實用戶監控

Industry’s only end-to-end, 
full-fidelity visibility into end 
user experiences

• Track and monitor continuously
for performance

• Elevate quality end-user
experiences in real time

• Simplify troubleshooting
for faster resolution

• Unlock user data through
open standards

• Built for Observability, with
flexibility and choice

• v1 Browser-only. Native-mobile
support on roadmap
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Splunk 
Synthetic 
Monitoring

網站綜合壓測

The leading fully featured 
synthetic monitoring 
solution for application 
transactions

• Record and test user journeys
in minutes

• Proactively reduce performance 
regression  

• Emulate real-world service dependencies

• Robust, tightly integrated
real-time notification

• Low touch performance baselining
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Splunk Log 
Observer

日誌調查工具

Log Investigation
for DevOps & Security 

• Fast start + fast troubleshooting

• Graphical Log Exploration without the 
need for a query language

• “Live Tail” - Real time log insights 
optimized for debugging

• Infinite Logging - Ingest all 
the data, index the most valuable data

• Security & Audit Use cases
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Splunk
On-Call

事件協同接單

Collaborative Incident 
Response

• Intelligent on-call

• Post-incident analysis
and reporting

• Mobile-first
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實機展示
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實機展示：以 K8S 基礎、微服務開發的購物網站

Observability Cloud 
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客戶案例分享
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Splunk Observability Cloud 對客戶帶來的好處

8X
Higher quality and 

faster code releases 
for new launches and 

updates

100X
Fewer missed 

anomalies and end 
user-impacting 

incidents as well as 
ability to effectively 
optimize experience 

80%
Faster identification, 
acknowledgement 
and resolution of 

defects

70%
Reduction in 

developer disruptions 
from fewer incidents 
and less time spent 

troubleshooting 
defects

More productive developers and happier customers

Release Quality 
and Velocity

版本發佈品質、速度

Customer 
Experience
客戶滿意度

System 
Availability
系統可用度

Developer 
Efficiency

開發者工作效率
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https://www.splunk.com/en_us/customers/success-stories/lenovo-with-splunk-observability.html

https://www.splunk.com/en_us/customers/success-stories/lenovo-with-splunk-observability.html
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ON-CALL

APM

RUM

SYNTHETICS

INFRASTRUCTURE 

MONITORING

LOG 

OBSERVER

Splunk
Observability Cloud
可觀察性雲服務
Seamlessly integrated 
UX, context and 
workflows 
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Splunk Recognized as the 研究報告分析
Market Leader in Observability 市場領導者

• Splunk earns highest ranking of all vendors, 
beating Datadog, New Relic & Dynatrace

• GigaOm praises Splunk Observability’s 
“massive scalability, sophisticated
in-stream analytics and native 
OpenTelemetry support.”

• “Splunk, with its multiple recent acquisitions
to bolster the Observability stack, is an 
outperformer in this space.”

– Andy Thurai, Senior Analyst, GigaOm

Top-ranked vendor and only Outperformer in GigaOm Radar for Cloud Observability
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Splunk Observability Cloud 五倍振興的優勢

Instant analysis 
and insight to 

drive down time 
to respond and 

resolve 

Real-Time
即時收集

Unified interface
and integrated
workflow for 
monitoring, 

troubleshooting, 
investigation

End-to-End 
Full Stack
完整套件

Full-fidelity data 
analysis and 

correlating data. 
For fast alerts and 
investigations with 

no dead-ends 

Analytics 
Powered
分析驅動

Scale, pricing, 
role-based 

capabilities that 
make Splunk 

easy for 
enterprises to 

adopt and scale

Enterprise 
Grade Scale
企業等級

Lower cost to 
maintain and 

prevent vendor 
lock-in 

Open 
Standards
開放標準

Five attributes of an effective Observability Environment
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Try Splunk 

Observability Cloud 

FREE for 14 days
https://www.splunk.com/en_us/observability/o11y-cloud-free-trial.html

試用 Splunk Observability Cloud

免費 FREE for 14 days

https://www.splunk.com/en_us/observability/o11y-cloud-free-trial.html

https://www.splunk.com/en_us/observability/o11y-cloud-free-trial.html
https://www.splunk.com/en_us/observability/o11y-cloud-free-trial.html
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待會，歡迎大家參加：

完成的，會有『小米洗手機』小禮物～ 完成的，會有『小米洗手機』小禮物～
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Thank You!


